Explore Hartlepool Social Spotlight
Registration of Interest Form
Thank you for your interest in being featured on Explore Hartlepool! Our social media spotlight series aims to showcase the vibrant tourism sector in our town, helping visitors and locals discover the best experiences Hartlepool has to offer.
To participate in business spotlight, complete the registration form below. Please ensure you read our eligibility checker and terms and conditions (pg.3) before registering your business to take part in the campaign. 
The completed registration form should be emailed to tourism@hartlepool.gov.uk.
Registration Form
Part 1: Business Details (*indicates required field)
Business Name*:                                                             Business Contact Number*:



Business Address*:


Business Opening Hours*:                                               Website URL (if applicable): 



Social Media (if applicable) 

Facebook: 


Instagram: 

Contact Name*:


Contact Telephone*: 


Contact Email*:



Tell Us Your Story*:
Please provide a brief description of what makes your business a “must-visit” in Hartlepool. What are the main experiences or services you offer? You can tell us the story behind your business (300-500 words)


Would you be interested in signing up to our Hartlepool Business Support Mailing List? This will include receiving important updates from the team including information on business support through newsletters, events and forums.

Yes
No


We ask that you supply a selection of high-quality promotional images including any relevant logos. The Explore Hartlepool team will choose which images to use from the selection provided. 
Please supply these files, alongside your completed application form, via email to tourism@hartlepool.gov.uk.
Terms & Conditions
Please ensure you read the following terms and conditions and eligibility checker before registering your business to take part in the campaign
1. To be considered applicants must provide all necessary information as specified in the application form.  
2. The employee submitting the application must have the appropriate level of authority to represent the business.
3. If you choose to withdraw from the event, you must inform Explore Hartlepool no later than 5 working days before publication.
4. Hartlepool Borough Council reserves the right to reject any business’ request to be a spotlight business if they do not fit Explore Hartlepool’s Business Spotlight eligibility criteria. 
5. This is an ongoing opportunity, with no deadline, to be scheduled into our marketing plan monthly. 
6. You are required to take part in a post survey feedback form so we can improve the spotlight campaign.
7. If you are a business whose primary focus is sale of alcohol (such as public houses or night-only bar) we would look to focus on the events and experiences, you offer as opposed to offers and sales.
8. If you are a chain business that is not locally focused or a traditional fast-food outlet you are not eligible for this specific campaign.
Eligibility Criteria
To ensure our content aligns with our current tourism and healthy living initiatives, please confirm your business fits into one of the following categories:
[  ] Visitor Attractions or Heritage: Museums, galleries, landmarks, or historical sites
[  ] Active Leisure or Outdoors: Parks, sports or nature-based activities
[  ] Event-led Venues: Spaces that host regular community workshops, live performances, or cultural events
[  ] Niche & Specialist Retail: Unique local businesses that offer a specialised product or “destination” shopping experience
[  ] Quality Hospitality & Culinary: Food establishments that focus on unique dining experiences, local produce or healthy alternatives
Declaration
I declare that the information provided in this application form is correct and complete to the best of my knowledge. By signing up to take part in the Explore Hartlepool Business Spotlight Form. I agree to the terms and conditions outlined and confirm I have read and understood the event rules detailed. The information you provide will be handled in accordance with the General Data Protection Regulation. For further details about how the Council processes your personal information please see our privacy notice(s) at www.hartlepool.gov.uk/privacy-notices.  It is important that you read our privacy notice(s) so that you are aware of how and why we process your personal information. If you have any questions on how we process your data please contact the Data Protection Officer, Hartlepool Borough Council, Civic Centre, Hartlepool, TS24 8AY or email customer.service@hartlepool.gov.uk. 
Signature:                                                                              Date: 
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